A focus group study involving concept mapping was conducted in September 2012 to investigate how the concept of social inclusion was understood by Hong Kong residents. It was a replication of an earlier UK study. Seven groups involving 61 participants (38 females; 23 males) were interviewed, including non-professional workers at a Nongovernment Organisation service, senior centre users, a mixed group of community residents, people with severe mental illness, professional social service providers, communication studies students, and social work students. Data analysis using Nvivo 10 and systematic thematic analysis identified six major themes including: (1) material resources and wealth, (2) work, (3) social (dis)harmony and diversity, (4) discrimination, (5) communication, and (6) participation in activities. An overall final model of Social Inclusion for Hong Kong based on concept maps for all seven groups is presented. The results will inform the conceptualisation and development of a Chinese-language measure of social inclusion (SCOPE-C) based on translation and cultural adaption of the Social and Community Opportunities Profile (SCOPE) developed in UK.
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The emerging literature on social inclusion takes little heed of concerns articulated through UNESCO (2013) about current capacity to evaluate social inclusion policy and initiatives rigorously and appropriately. Recent studies, including surveys undertaken in Hong Kong (Cheung 2013 ) often seek to examine social inclusion or evaluate social inclusion policies without sufficient understanding of how the concept is understood, and which indicators tap into the construct. Few studies have focused on the conceptualisation of social inclusion at the individual rather than societal level, making the construct validity and face validity with those for whom a more inclusive society is sought, highly questionable. While measures such as the Social Inclusion Questionnaire User Experience (Mezey et al. 2012 ) have reported reasonable psychometric properties for some aspects of reliability and validity, as far as we are aware only the Social and Community Opportunities Profile (Huxley et al. 2012) involved mapping the concept of social inclusion as part of the instrument development and validation process.
This paper builds upon that work undertaken in the UK by two of the present authors, in which nine groups representative of the UK population participated in concept mapping exercises to provide a clearer understanding of how the term is perceived, which domains are relevant and, which indicators need to be included in measures of social inclusion (Huxley et al. 2006; Huxley et al. 2008) . This paper reports the first phase of an ESRC funded replication study to develop a Chinese language measure of social inclusion (SCOPE-C) based on translation and cultural adaptation of the UK Social and Community Opportunities Profile (SCOPE). Using the same methodology as the UK study, this paper explores the relevance of social inclusion in the Hong Kong culture, and examines how the concept is understood by Hong Kong residents.
Aims and objectives 8
The main aim of this paper is to determine whether the SCOPE measure of social inclusion can be culturally adapted for application in the Hong Kong context.
The underlying objectives are to:
 describe how is the concept of social inclusion is understood by Hong Kong residents  determine whether the concept is relevant in Hong Kong society  explore similarities and differences in understanding between Hong Kong and the UK  identify common and divergent domains for the SCOPE-C measure.
The research team made no prior assumptions about how social inclusion is constructed among Hong Kong participants, but recognise that some commonality with the UK understanding is needed, for cultural comparisons using the SCOPE to be valid.
Method
The concept mapping phase of this study will inform the content of a conceptual model of social inclusion for Hong Kong, and the cultural adaptation of the Social and Community Opportunities Profile (SCOPE-C) measure that we plan to develop.
Concept Mapping
Concept maps are graphical tools for organizing and representing knowledge, which can be used for measurement development, as in this case with the creation of a social inclusion index (Trochim 1985; Trochim 1989a; 1989b; 1989c A flow chart indicating the process of data collection and data analysis is shown in Figure 1 .
The following sections describe the details.
[Insert Figure 1 about here]
Participants
Participants were recruited through a mental health association, an elderly centre, a rehabilitation services centre, and personal networks. Seven focus groups were conducted to represent a wide range of demographic characteristics. The composition of the focus groups is summarized in Table 1 . The focus groups involved two groups of social service providers including clinical psychologists, social workers, and non-professional workers of a mental health association, as well as a group of mental health service receivers. Two groups of students and a group of older people were included to cover the whole age range.
A group of parents, adults, and community residents representing the general public was also involved. All participants (n=61) were of Chinese ethnic origin. Thirty-eight participants were female and 23 were male. Participants' age ranged from 19 to 92.
[Insert Table 1 about here]
Procedures
Recruitment and other procedures mirrored those of the UK concept mapping study (Huxley et al. 2006) . Ethical approval was granted by the University's Committee on the Use of Human and Animal Subjects in Teaching and Research. An informed consent statement was given to participants prior to the focus group interviews. Participants were told that their participation in this study was voluntary, that no identifier would be used and that they may decline to participate or withdraw from the study at any time during the interview without penalty and without any loss of benefits. The focus groups were conducted between September and November 2012, in Hong Kong. The interviews were conducted in Cantonese (a Chinese dialect used in Hong Kong) and moderated by one of the authors.
Five focus groups were conducted at premises of the Non-Governmental Organisations and the remaining two at a university campus.
Generating statements
All participants in each group were asked to write three ideas that they associated with the term "social inclusion", on the memo papers distributed. Members of the older persons' group were not required to communicate their ideas in written form and were offered help to write their ideas down, by the research assistants. It was emphasised that there are no right or wrong answers. Participants were then asked to elaborate and discuss their ideas and encouraged to generate more ideas as the discussion moved on. When the procedure of elaborating the statements was complete (i.e. no more ideas were generated), participants were asked to post the memo papers on a whiteboard. Similar statements were placed together and different statements further apart. Participants were given an opportunity to redistribute the statements until agreement had been achieved. Finally, participants were required to label different groups of statements under themes and describe the relationships between the themes. The final version of the concept map was agreed by all participants in each group. The duration of the groups ranged from 51 to 82 minutes (M = 65.1, SD = 12.5).
Data analysis and model construction
A research assistant employed for the project transcribed and translated the interviews into English. The transcriptions were cross-checked independently by two of the authors for accuracy. The seven group transcripts were loaded into Nvivo10, and qualitative analysis programme which generates 'nodes' by grouping together similar statements and topics from transcripts. Nodes were created for each transcript sequentially, adding new nodes as they emerged. The nodes were then used to create a graphic 'model' for each of the seven groups. The seven models and the seven concept maps constructed by the mapping groups were examined thoroughly to identify consistent 'themes'. Throughout the process of theme identification, a comparison analysis method was used (Marshall and Rossman 1999) .
Interview transcripts were compared and contrasted across the different maps and models systematically and consistently (Strauss 1987) . Major themes were identified through repetition, and by making systematic comparisons across the units of data by searching for similarities and differences. The theme classifications were identified by one of the authors and were agreed upon by another. Representative quotes are presented in the following section, which is sub-divided into the main themes Following the creation of seven group models, an overall model was created based on the number of responses for all groups. The research team then discussed the content of the final model, and agreed upon the direction and extent of connection between all of the elements. This final model is also presented later.
As in the development of the original SCOPE, this model will inform the content of the SCOPE-C in terms of its core themes and item coverage, all to be agreed by the research team. Individual items (questions) will be selected from the Census and other Hong Kong surveys, or original SCOPE questions where these are readily understood.
Results
Altogether 222 references to 18 nodes were identified and are summarised in Table 2 . The nodes of 'social (dis)harmony' and 'diversity' were reported by all seven groups and were referenced 26 times. Four nodes including 'material resources and wealth' (37 references), 'work' (28 references), 'communication' (17 references), and 'participation in activities' (13 references) were reported by six out of the seven focus groups. Though reported by only four focus groups, the node 'discrimination' was mentioned 24 times, making it the fourth most frequently referenced node. Based on the procedure described above, six major themes were developed, each of which are elaborated upon and illustrated below.
[Insert Table 2 about here] Theme 1: Material Resources and Wealth 'Material resources' was the most commonly identified theme with references most often relating to the role played in society by wealth differentials. Another component was the ability to access these material and community resources, which are restricted to some groups in society, contributing to the exclusion of other social groups. Some people felt that the rich were in control of making the rules that maintained the wealth differential between themselves and the poor. This is illustrated by the following three representative quotes. "(Interviewer: In what way do you mean 'equality'?) In two ways, first, we get equal chance of sharing the society's resources. It is about equal opportunity. Second, we can have opportunity to develop our potential. We have the right to choose... I think people sometimes do not live in harmony with one another. It is because of the uneven distribution of society's wealth. Rich people are very rich and poor people are very poor. It explains why there is hatred toward the rich." Work was the next most common theme, in part because it was seen as essential to access material resources, through financial means. Work was seen as a source of social participation and the development of personal friendships, both of which contribute to inclusion. On the other hand the workplace was sometimes seen as the location for discrimination against minority groups. Education was identified as a means to improve one's work status. The following quote illustrates the importance of work for social inclusion.
"I want to talk about resources for employers. If they have more resources, they can employ mental patients and people with physical disabilities. In this way, these people can integrate into society through work. These people have the ability to contribute to society. Without government support, most of the employers are reluctant to hire them. These people therefore do not have a chance to integrate into society." Social harmony and the acceptance of diversity can lead to a positive and 'loving' environment. Societal harmony was a positive social goal for many of the groups, but was more a focus for younger participants than the older age groups. Older people felt that respect was important to the achievement of societal harmony, typically expressed as:
"Social inclusion exists when people accept and care each other from the heart regardless of their social class, occupation, sex and race. They can participate in different activities together. I accept you not because of certain benefits or reputation. The two are different.
One is apparent acceptance. The other one is acceptance without benefits. It is 'accommodating'." "I think we should get involved in society. Social centre for the elderly is really good. Social centre for the elderly is an organization. There are a lot of social activities and interest groups such as painting class. We can chat with friends in the interest groups. It is like a big family. Very happy! Sometimes I feel bored at home because my son and daughter have grown up. They have their own families." (Group 2: Senior residents) "We need to take an active role for social inclusion. Some elderly and people with low selfesteem would stay at home and they don't want to meet people. If you don't go out to meet people, they can't find you and interact with you. It is impossible for you to integrate into society. I think you need to take initiative to integrate into society. (Interviewer: Do you think which side should do more, the majority or minority?) I think both sides shall make an effort. I think someone who has the ability and who knows and understands own needs should take initiative such as attending an interest class." (Group 6: Communication students) Comparison of the overall model presented in Figure 3 , with a similar model for the UK (Huxley et al 2006) enabled the research team to compare similarities and differences in the construction of social inclusion in the UK and Hong Kong, and to determine whether conceptual understanding was sufficiently similar to apply the SCOPE framework in the Hong Kong context. The expectation is that a combined model will be produced (see subsequent paper on the comparison of HK and UK models).
The groups were also largely similar in that there was little mention of civil, civic, or human rights. Only the focus group of social services providers commented that the government policy should protect the rights as well as interest of different groups, and interest groups should work together to fight for their rights of participation. 20 0 systematic thematic approach, having two researchers agree these findings, and finally having the entire research team agree the content and direction of relationships within the final model (to be tested in data at a later stage in the study). Therefore on balance we are fairly confident that the findings presented are reliable and representative of the wider community.
This discussion that follows examines the main themes identified by the analyses in the context of these study limitations and previous literature.
Material resources and wealth was the most strongly endorsed aspect of social inclusion. This reflects the feeling, observed in the literature (Yu 2007) , that Hong Kong is a polarised society with considerable wealth inequality (Lee et al. 2007) , and people's concern about wealth disparity and worries that the 'winner takes all'. This could be attributable to the frequent reporting of property hegemony in the news media, and the high visibility and glorification of wealth in everyday life. In this respect government policies can be seen to reinforce this feeling, on the one hand continuing to provide a booming market for financial and other sectors, and on the other adopting a residualisation approach to welfare (trying to reduce and restrict the dependence on state benefits, and promote welfare to work style policies) (Yu 2007) .
Partly as a consequence of this emphasis, work was the second most endorsed feature of social inclusion, bringing with it access to material resources. Work also promotes social inclusion through its social component, making participation in 'out of work' activities likely among work colleagues. The mental health group in particular, saw acceptance in a work environment as especially significant for their social inclusion. This is consistent with 21 1 the identification by Ho and Chan (2012) of work as one of the main driving forces of social harmony in Hong Kong.
Social harmony and diversity emerged as a considerably important aspect of social inclusion. This can in part be attributed to Hong Kong government policy, which has emphasised the promotion of social harmony (Chau and Yu 2009; Cheung 2013; Ho and Chan 2012; Tsang 2010; Tung 1997 Tung , 2000 Wong and Shik 2011) and also social inclusion (Tsang 2010) . In all three public services advertisements created by the government, mutual respect for diversity and maintaining social harmony were emphasised. In order to promote social inclusion and social harmony the government should, according to Ho and Chan (2012) "join hands with the people in order to spread the message of mutual respect, help and tolerance" (p. 58).
Harmony has been identified as the cardinal value of Chinese culture (Chen and Starosta 1997) . Individual concepts of social harmony may differ, and before the data were collected we had no preconceived idea of its importance to Hong Kong Chinese people. As the quotes illustrated, in our study people often spoke of social harmony and the acceptance or tolerance of diversity in the same sentence. Respect for others was another component of social harmony, as was the acceptance of linguistic diversity. The result was consistent with the notion that harmony in the Chinese context was relational and was able to tolerate differences (Wei and Li 2013) .
Discrimination was frequently reported at schools, work places, and in the community.
Linguistic diversity was an important feature of the theme of discrimination, mainly in terms of the different dialects used in Hong Kong. This also contributed to communication being another major theme. People felt that immigrant workers, people with mental health research literature, and to the hybrid definition of social inclusion adopted by policy makers internationally, including in Europe, the UK and Hong Kong (cited in the background section above). Data from the present study suggest that for the Chinese in Hong Kong, access to resources is more likely to be seen as a benefit for the under-privileged than a right for them.
Finally, the Chinese as a collective group put more emphasis on civic responsibility than civil rights. Defending a person's right can involve confrontation. Personal confrontation is often considered threatening to a harmonious relationship and is to be used sparingly in Chinese societies (Chan and Ma 2002) . This is one of several potential differences in the way the concept of social inclusion emerges in Western and Eastern societies.
While the concept of social inclusion is perceived a little differently in Hong Kong to the UK, in some important ways, there is enough shared understanding to suggest that a cultural adaptation of the SCOPE is feasible and desirable. The concept is clearly relevant to the Hong Kong context as demonstrated by the country's policy focus and the way in which members of society were able to articulate what social inclusion means to them. The existence of policies and policy based initiatives targeting social inclusion requires that the concept can be measured for evaluation purposes. The fact that there are some differences in conceptual understanding suggest that a culturally sensitive measure is needed, but common understanding about the importance of work, material well-being, participation, access to resources etc suggest that the UK SCOPE can be applied appropriately as a core construct, to be supplemented by culture specific indicators (e.g. in Hong Kong a discrimination scale) as appropriate.
In the next paper we will report in more detail the similarities and differences in the measurement of social inclusion between the UK and Hong Kong, and will use integrated concept mapping data to develop a model of inclusion common to both countries. 30 0 
